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A. INTRODUCTION

This Limited English Pratiency Planhas been prepared to address Shosfiomes nt y 6 s
responsibilities as a recipient of federal financial assistance as they relate to the needs of
individuals with limited English language skills. The plan has been prepared in accordance with
Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et seq, and its implementing
regulations, which state that no person shall be subjected to discrimination on the basis of race,
color or national origin.

Executive Order 13166, titlddproving Acces® Services for Persons with Limited English

Proficiency, ndi cates that differing treatment based
write or understand English is a type of national origin discrimination. It directs each agency to
publish guidancéor its respective recipients clarifying their obligation to ensure that such
discrimination does not take place. This order applies to all state and local agencies which

receive federal funds, including all Shoshone County departments receiving fedetdligds.

B. PLAN SUMMARY

Shoshone Countyas developed thismited English Proficiency Plato help identify

reasonable steps for providing language assistance to persons with limited English proficiency
[LEP] who wish to access services providedisTian outlines how to identify a person who

may needanguage assistance, the ways in which assistance may be provided, staff training that
may berequired, and how to notify LEP persons that assistance is available.

In order to prepare this plaBhoslmneCountyused the foufactor LEP analysis which
considers the following factors:

1. The number or proportion of LEP persons in the service area who may be served
by Shoshon€ounty.

2. The frequency with which LEP persons come in contact with Shesbaunty
services.

3. The nature and importance of services provided by Shoshone County to the LEP
population.

4. The interpretation services available to Shoshone County and overall cost to

provide LEPassistance. A summary of the results of the-faator analysis is in
the followingsection.

C. FOUR-FACTOR ANALYSIS

1. The number or proportion of LEP persons in the service area who malye
served or are likely to require Shoshone County services.

The Shoshone County staff reviewed the 2010 U.S. CersqusrRand determined tha? 3
persons in Shoshone County (1%8%f the population) speak a language other than Engh$h.
those persons,49(2843 speak English Al ess than very wel



In Shoshone County, of those person with limited English profigiet© speak Spanish, 13
speak French, 5 speak German, 7 speak Chinese, and 14 speak other and unspecified languages.
(Attachment Ai Census Bureau 20810 American Community Survey¥ear Estimate$

2. The frequency with which LEP persons come in cdact with Shoshone
County services.

Shoshone Countgddressethe frequency with whicktaff have, or could have, contadgth
LEP persons. This includes documentaigpne inquiries or office visits. To datéhoshone
Countyhas had no requests for intesfersand no requests for translated program documents.

3. The nature and importance of services provided bghoshone Countyto the
LEP population.

There is no large geographic concentration of any type of LEP individuals in the service area for
Shoslone County. The overwhelmimgajority of thepopulation,speakonly English. As

a result, there are few social, service, professional and leadership organizations within the
Shoshone County service area that focusutreach to LEP individualsShoshon&ounty
employeesre most likely to encounter LEP individuals through office visits, phone
conversationsandnotifications from staff of impacts aountyservices.

4. The resources available t&ichoshone Countyand overall costs to
provide LEP assistance.

Shoshone Counteviewed its available resources that could be used for providing LEP
assistance, which of its documents would be most valuable to be translated if the need should
arise, and contacted local citizens that would be willing to proxetlentary Spanish translation

if needed within a reasonable time period. Other language translation if needed would be
provided through a telephone interpreter line for which the city would pay a fee.

D. LANGUAGE ASSISTANCE

A person who does not speakdtish as their primary language and who has a limited ability to
read, write, speak or understand English may be a Limited English Proficient person and may be
entitled to language assistance with respe8timshone Countservices. Language assistance

can include interpretation, which means oral or spoken transfer of a message from one language
into another language and/or translation, which means the written transfer of a message from one
language into another language.

How Shoshone Countstaff may idatify an LEP person who needs language assistance:
W All county departments i | | be provided with Al Spealk

identifying the languagmterpretation needed if the occasion arigggtachment
B 1 Language Identification Flashcajds



w All Shoshone Countyepartmentsvill be informally surveyed periodically on
their experienceoncerning any contacts with LEP persons during the previous
year(Attachment C)

E. TRANSLATION OF DOCUMENTS

Shoshone County weighed the cost and benefitan$lating documents for potential LEP

groups. Considering the expense of translating the documents, the likelihood of frequent changes
in documents and other relevant factors, at this time it is an unnecessary burden to have any
documents translated.

F. STAFF TRAINING

The following training will be provided to all staff:

Information on the Title VPolicy and LEP responsibilities;
Description of language assistarsegvices offered to the public;
Use of theCensus Bureau Language Identificatilashcardsards;
Documentatiorof language assistance requests;

How to handle a potential Title VI/LEP complaint.

geeee

G. HOW A DISCRIMINATION COMLAINT IS FILED

Complaints may be filed by any person who believes that he or she has been excluded from
participation in, been denied the benefits of, or otherwise subjected to discrimination under any
Shoshone County service, program or activity, and believes the discrimination is based upon
race, color, national origin, gender, age, disability, economiigssta limited English
proficiency(AttachmentD Complaint Form) Complaints will behandled as follow:

1 Complantaccepted in writing only, and may be
office;

1 The complainant must file the complaint no later thad da after the date of alleged
act;

1 Title VI Coordinator will within ten (10) working days or receiving a complaint,
acknowledge receipt of the complaint;

9 Title VI Coordinator will investigate and make recommendations for resolving the
complaint as deeed appropriate.

H. MONITORING

Shoshone Countyill update the LEP Plan asquired. At a minimum, the plan will be
reviewed and updated when it is clear that higher concentrations of LEP individuyalesamnet
in theShoshone Countservice area. Updas will include the following:

w The number of documented LEP person contacts encountered annually.



w How the needs of LEP persons have been addressed.
W Determination of the current LEP population in the service area.
W Determination as to whether theed for translation services has changed.
W Determine whether local language assistance programs have been effective
and sufficient to meet the need
W Determine whether th® h o0 s h o n e fin@nxial resoyrées are sufficient to
fund language assistas resources needed.
W Determine whetheShoshone Countiylly complies with the goals of this
LEP Plan.
W Determine whether complaints have been

failure to meet the needs of LEP individuals.

l. DISSEMINATION OF THE SHOSHONE COUNTY LEP PLAN

A link to the Shoshone County LEP Plan is includedheS h o s hone website nt y 6 s
www.shoshonecounty.org

Any person or agency with internet access will be able to access and downlpkh thhem the
Shoshone County website. Alternatively, any person or agency may request a copy of the plan
via telephone, fax, mail, or in person and shall be provided a copy of the plan at no cost.

Questions or comments regarding the LEP Plan may beitetito Shoshone County Title VI
Coordinator as follows:

Title VI Coordinator
Tamie J. Eberhard, Shoshone County Clerk
700 Bank Street, Suite 120
Wallace, Idaho 83873
(208) 75212641 Office
(208) 75275218961 Fax
Email: teberhard@co.shoshone.id.us



http://www.shoshonecounty.org/
mailto:teberhard@co.shoshone.id.us
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U.S. Census Bureau

AMERICAN | (_\
FactFinder \ {
B16001 LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS

AND OVER
Universe: Population 5 years and over
2006-2010 American Community Survey 5-Year Estimates

Supporting documentation on code lists, subject definitions, data accuracy, and statistical testing can be found on the American Community Survey
website in the Data and Documentation section.

Sample size and data quality measures (including coverage rates, allocation rates, and response rates) can be found on the American Community
Survey website in the Methodology section

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, for 2010, the 2010 Census provides
the official counts of the population and housing units for the nation, states, counties, cities and towns. For 2006 to 2009, the Population Estimates
Program provides intercensal estimates of the population for the nation, states, and counties.

Shoshone County, Idaho

Estimate | Margin of Error
Total: 12307 | +-27 |
[ Speak only English R - 12128 | +-68
Spanish or Spanish Creole: [ 45 | 436
| Speak English "very well" [ g +-31
" Speak English less than "very well” T 10 | +-13
[ French (incl. Patois, Cajun): [T g +-31
Speak English "very well" 30 +/-26
Speak English less than "very well' kL +17 |
[ French Creole: - | 0| +-119
[ Speak English "very well" RSN e e e
| Speak English less than “very well" | 0 | 4119 |
e EEENERE RS T w21 |
| Speak English "very well" 17 +/-21
!_&FékaﬁgTishvlfés's'lhan “very well" ZIEE T T T
| Portuguese or Portuguese Creole: ) ] 0 +-119
| Speak English "very well" - T 0|  +40 |
|~ Speak English less than "very well* | ' 0 | +-119
L e i 2]
Speak English "very well" 27 +/-22
~ Speak English less than "very well” B 5 +-9
Yiddish: 0 +-119
| Speak English "very well" B N 4119
Speak English less than “very well” 0 +/-119
| Other West Germanic languages: 3 | BEETE
VS‘beak E}vglish "very well" N 3 | +/-5 |
" Speak English less than "very well® | 0 | 4119 |
| Scandinavian languages: 0 +-119
Speak English "very well" = 0 | +-119 |
i;gék 'éﬁéﬁs'ﬁ less than "very well" [ a 70 +/-11§ |
T ) o 0 | +-119 |
| Speak English "very well" 0 | +-119
| Speak English less than "very well” | 0 | 4119
Russian: - - 0 +-119 |
[ Speak English "very well* TR e |
Speak English less than "very well" 0 +/-119
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Shoshone County, Idaho |
Estimate Margin of Error |
Polish: 0 +-119 |
Speak English "very well" I I
Speak English less than "very well” 0| +-119 |
Serbo-Croatian: 0 +-119 |
Speak English "very well" 0 +-119 |
Speak English less than “very well" 0 +-119 |
Other Slavic languages: 0 +-119 |
Speak English "very well" 0 +/-119
Speak English less than "very well 0 +/-119
Armenian: 0 +/-119
Speak English "very well" 0 +-119
Speak English less than "very well" 0 +/-119
Persian: 0 +-119
Speak English "very well" | 0 +/-119
Speak English less than “very well" | 0 +-119
Gujarati: 0 +-119
Speak English "very well” [ 0 +/-119
Speak English less than "very well" 0 +/-119
Hindi: 0 +-119
Speak English "very well" 0 +/-119
Speak English less than "very well” 0 +-119
Urdu: 0 +/-119
Speak English "very well" 0 +/-119
Speak English less than "very well" 0 +/-119
Other Indic languages: 0 +/-119
Speak English "very well" 0 | +-119
Speak English less than "very well" 0 +-119
Other Indo-European languages: 0 +/-119
Speak English "very well* 0 +-119
Speak English less than "very well" 0 +/-119
Chinese: 7 +-11
Speak English "very well" 0 +-119
‘Speak English less than "very well" 7 +-11
Japanese: 0 +-119 |
Speak English "very well" 0 +-119 |
Speak English less than "very well" 0 +/-119
Korean: 0 +-119
Speak English "very well" 0 | 419 |
Speak English less than “very well” 0 +-119
Mon-Khmer, Cambodian: o | w9
Speak English "very well" 0 +-119 |
Speak English less than “very well" o +-119 |
Hmong: 0 +-119 |
Speak English "very well" 0 +-119 |
Speak English less than "very well" 0 +/-119
Thai: 0 +/-119
Speak English "very well" 0 +/-119
Speak English less than "very well" 0 +/-119
Laotian: 0 +-119
Speak English "very well" 0 +/-119
Speak English less than "very well" 0 +-119
Vietnamese: 0 +/-119
Speak English "very well" 0 +/-119
Speak English less than "very well” 0 +/-119
Other Asian languages: 0 +/-119
Speak English "very well" 0 +/-119
Speak English less than "very well" 0 +-119
Tagalog: 3 +/-4
Speak English "very well" 3 +-4
2 of 3
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~ Shoshone County, Idaho j
w ] Estil Margin of Error | ]
Speak English less than "very well" 0 +-119 |
Other Pacific Island languages: < 0 +-119 |
Speak English "very well" | 0 +-119 |
Speak English less than "very well" 0 | +-119
Navajo: o +-119
Speak English "very well" S e e
Speak English less than "very well" 0 | +/-119
Ofther Native North American languages: | 0 | +-119
Speak English "verywel® | o | +-119
Speak English less than "very well” " 0 | +-119
Hungarian: 4119 |
Speak English "very well" | T H19
Speak English less than “very well" T +-119 |
Arabic: | +-119 |
Speak English "very well" | +-119 |
Speak English less than "very well" 0 | 119 |
Hebrew: | +/-119 |
Speak Engiish "very well" EZICE
Speak English less than "very well" | 119 |
African languages: +/-119
Speak English "very well” +-119
Speak English less than "very well* | +-119
Other and unspecified languages: 29 I +/-29
Speak English "very well" 15 | +/-22
Speak English less than "very well" 14 | +-21

Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is
represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be interpreted
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of
error (the lower and upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates are subject to
nonsampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error is not represented in these
tables.

While the 2006-2010 American Community Survey (ACS) data generally reflect the December 2009 Office of Management and Budget (OMB)
definitions of metropolitan and micropolitan statistical areas; in certain instances the names, codes, and boundaries of the principal cities shown in
ACS tables may differ from the OMB definitions due to differences in the effective dates of the geographic entities.

Estimates of urban and rural population, housing units, and characteristics reflect boundaries of urban areas defined based on Census 2000 data.
Boundaries for urban areas have not been updated since Census 2000. As a result, data for urban and rural areas from the ACS do not necessarily
reflect the results of ongoing urbanization.

Source: U.S. Census Bureau, 2006-2010 American Community Survey

Explanation of Symbols:

1. An "™* entry in the margin of error column indicates that either no sample observations or too few sample observations were available to
compute a standard error and thus the margin of error. A statistical test is not appropriate.

2. An ' entry in the estimate column indicates that either no sample observations or too few sample observations were available to compute an
estimate, or a ratio of medians cannot be calculated because one or both of the median estimates falls in the lowest interval or upper interval of an
open-ended distribution.

3. An ' following a median estimate means the median falls in the lowest interval of an open-ended distribution.

4. An '+ following a median estimate means the median falls in the upper interval of an open-ended distribution.

5. An'*** entry in the margin of error column indicates that the median falls in the lowest interval or upper interval of an open-ended distribution. A
statistical test is not appropriate.

6. An'*****' entry in the margin of error column indicates that the estimate is controlled. A statistical test for sampling variability is not appropnate

7. An'N'entry in the estimate and margin of error columns indicates that data for this geographic area cannot be displayed the of
sample cases is too small.

8. An'(X)' means that the estimate is not applicable or not available.
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LANGUAGE IDENTIFICATION FLASHCARD
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Motka i kahhon ya yangin (intingnu' manaitai pat Gintingnu' kumentos Chamorro.
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Oznacite ovaj kvadrati¢ ako Citate ili govorite hrvatski jezik.

Zaskrtnéte tuto kolonku, pokud &tete a hovorite Cesky.

Kruis dit vakje aan als u Nederlands kunt lezen of spreken.

Mark this box if you read or speak English.
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U.S. DEPARTMENT OF COMMERCE
Economics and Statistics Administration
U.S. CENSUS BUREAU

1. Arabic

2. Armenian

3. Bengali

4, Cambodian

5. Chamorro

6. Simplified
Chinese

7. Traditional
Chinese

8.Croatian

9. Czech

10. Dutch

11. English

12. Farsi






